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Tks for choosing our Windows Hello Dongle for Win 10 & 11

Pls make sure your computer has internet access
Step 1:

Turn on Receive updates for other Microsoft products as below in
Settings--Windows Update--Advanced options,then the driver will
be updated automatically in ~ 30-60 seconds, you can click on

“Check for updates” in Windows Update as well.

Windows Update > Advanced options

Receive updates for other Microsoft products
O Get Microsoft Office and other updates together with On Q
Windows updates

Get me up to date
Restart as soon as possible (even during active hours)
P> to finish updating, and notify me 15 minutes before Off @
restarting so | can make sure this device is on and
plugged in

Download updates over metered connections Off @
Data charges may apply

& B Update Driver Software - Touch Fingerprint sensor

The best driver software for your device is already installed

Windows has determined the driver software for your device is up to date,

@ Touch Fingerprint sensor
i/




Step 2:

1: Click =='icon in the bottom left of Windows 10,

and then choose “Settings”

3D Viewer

Adobe

Alarms & Clock

e

2: Choose Accounts:

g System -‘- Devices

Display, sound, notifications, Bluetooth, printers, mouse

[FoanEr

[ —
E: Apps R Accounts
e Uninstall, defaults, optional Your accounts, email, sync,
features ——-—q work, family

3: Choose below Sign-in Options and Set up the

fingerprint



—> —> . . .
Accounts > Sign-in options
Ways to sign in

3 Facial recognition (Windows Hello)
This option is currently unavailable

A Fingerprint recognition (Windows Hello)
' This option is currently unavailable
PIN (Windows Hello)
Sign in with a PIN (Recommended)
Step 3:

Create a PIN Code according to Windows Guidance and

set up the fingerprint as required.

" Windows Security @

Making sure it's you i

E Touch the fingerprint sensor

Repeatedly lift and rest your finger on the sensor until setup
| forgot my PIN s

It supports max up to 10 different fingers.

Now, you can access Windows with your fingerprints.



Step 4: If your computer is Latest Windows 11 or using
Microsoft Account
Pls turn on the below option “allow Windows Hello sign-in”

in Accounts / Sign-in Options / Additional Settings

Accounts > Sign-in options

Ways to sign in

Facial recognition (Windows Hello)
Sign in with your camera (Recommended)

Fingerprint recognition (Windows Hello)
Sign in with your fingerprint scanner (Recommended)

PIN (Windows Hello)

Sign in with a PIN (Recommended)

Security key

Sign in with a physical security key

Additional settings

For improved security, only allow Windows Hello sign-in for Microsoft accounts on this device (Recommended)




Trouble Shooting

i. In Case the driver automatic update failed,please

download the drivers from below links:

Driver for Device name CS9711Fingerprint
R Other devices

BA CS9711Fingprint
http://m1233208.ct.caoni.ru/Windows%20hello%20Driver.zip

Driver for Device name FT9201Fingerprint
~ R” Other devices
BA FT9201Fingerprint.

http://m1233208.ct.caoni.ru/FocalTech%20FP%20Dongle%20driver.zip

Driver for Device name Elan Fingerprint

R Other devices
B4 ELAN:Fingerprint

http_://m1233208.cf.caoni.ru/EFD3.10.12001.10402 USB Driver Win11 x64 WHQL(6).rar

Driver for Device Name MFAP General Device
R Other devices
B4 MAFP General Device

http://m1233208.ct.caoni.ru/MicroArray%20Fingerprint%20Dongle%20Driver.zip



http://m1233208.ct.caoni.ru/Windows%20hello%20Driver.zip
http://m1233208.ct.caoni.ru/FocalTech%20FP%20Dongle%20driver.zip
http://m1233208.cf.caoni.ru/EFD3.10.12001.10402_USB_Driver_Win11_x64_WHQL(6).rar
http://m1233208.ct.caoni.ru/MicroArray%20Fingerprint%20Dongle%20Driver.zip

And install the driver as below:

1. Extract the downloaded driver into a file folder.

2.Right click the Devices named ...Fingerprint" in Other Device

of Device Manager" as below:

;."._ Device Manager
File Action View Help i Other devices
e @ HE = B B4 CS9711Fingprint

B S

i Audio inputs and outputs

e

7| Biometric devices / - l? Other devices
e Bluetooth h
8 Computer B4 FT9201Fingerprint

¥ Dellinstrumentation

== Disk drives

& Display adapters : )

B Firmware l Other devices

{4 Human Interface Devices h ELAN:Fingerprir‘:t

== Keyboards
ﬂ Mice and other pointing deyices

& Monitors
¥ Network adapters i" Other devices
~ B Other devices - .
| B4 ELAN:Fingerprint EA MAFP General Device

i % Other devices How do you want to search for drivers?

Ba Update driver
@ Port: . . ' ,
) Disable device > Search automatically for drivers
= Print ? ;
A, Uni Il devi Windows will search your computer for the best available driver and install it
= Print ninstall device device.
D Proa

Scan for hardware changes

B secu
lt Soft Properties > Browse my computer for drivers
i Coftveme ueswiues Locate and install a driver manually.

3.Choose Browse my computer for drivers", find the extracted

driver file location and click "Next" to complete.



Browse for drivers on your computer \
Search for drivers in this location:
\Users\- 1\Documents Browse..

8 Include subfolders

ii. if the driver update failed,please double check the internet

access or plug out the Dongle and plug it in again.

iii. If error occurs while setting up the fingerprint,please
change the Local Windows Account into a Microsoft Account in
account settings OR

change the user name into any names instead of Administrator
in "Computer Management--Local Users--and then try to set

up the fingerprint again.

iv. If your fingerprints is not recognized by Windows Hello

accurately,please delete the enrolled ones and re-set up.

v. Pls ensure the finger shall be clean and dry against

Windows Hello Sign-in & Unlock

vi. If the dongle does not work properly in a USB A socket,
please make sure it is connected directly to the USB Sockets
of Desktop Computer Case,Laptop or a qualified HUB in case

of insufficient power supply.



vii. If your Fingerprint Dongle needs plug out and plug in to

activate it,kindly uncheck the option “Allow the computer to

turn off this device to save power” as below in

Settings-Device Manager-Biometric Devices- XXX Fingerprint

(right click- and choose option)

Step 1:

Device Manager

Step 2

~ i Biometric devices

| & £ " Tingerprir*

)| Facial Recognition (W
G Bluetooth
3 Computer
2 Dellinstrumentation
== Disk drives
B4 Display adapters
i Firmware

Bl Wiimman lnbrarfara Mavicne

Step 3

r

" Fingerprint Sensor Properties

-

Update driver
Disable device

Uninstall device

Scan for hardware chaV

Properties

1

General Dnver Detaills Events

| Power Management |

@ Fingerprint Sensor

-

[ Allow the computer to tum off this device to save power

=

Allow this device to wake the computer

OK
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7. R To5 B B EH
(LR TP 501 B S I, RNt TR AR TR 2 )

B4 % 4 PR CS9711 Fingerprint XXX

R? Other devices
BA CS9711Fingprint

http://m1233208.ct.caoni.ru/Windows%20hello%20Driver.zip

Tearik £ 4 77 & FT9201 Fingerprint XXX

v RY Other devices
B4 FT9201Fingerprint.

http://m1233208.ct.caoni.ru/FocalTech%20FP%20Dongle%20driver.zip

fratist &4 F2 Elan Fingerprint XXX

R Other devices
B4 ELAN:Fingerprint

http://m1233208.cf.caoni.ru/EFD3.10.12001.10402 USB Driver Win11 x64 WHQL(6).rar

Faari % 2 Fr 2 MFAP XXX
R Other devices
B MAFP General Device

http://m1233208.ct.caoni.ru/MicroArray%20Fingerprint%20Dongle%20Driver.zip
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